Thunderbird Guide

1. Open Thunderbird and click on Account Actions and then Add Mail Account
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The following is a special account. There are no identities associated with it.
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(=} ) Account Name: | Local Folders
B} Outgoing Server (SMTP)
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Empty Trash on Exit
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2. Enter your Information (Full name, Email Address, Password) and then check the remember
password box. After filling in your login details click on configure manually.
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Set Up Your Existing Email Address
To use your current emailraddreﬁﬁ fill in your credentials.
Q Thunderbird will aummatucal\y search for a workmg and recommended server mnluquramn.
Your full name
John Doe @
Email address
testing@telkomsa.net @
Password
B8 Remember password
Your credentials will only be stered locally on your computer,
@
5 (=) Done
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3. Configure your incoming (pop3.telkomsa.net port 110/imap.telkomsa.net port 143) and
outgoing(smtp.telkomsa.net port 25) server settings. After filling in your information as
below, click Re-test to verify your account.
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5 Manual configuration ~
srotocol rors . Not sure what o selec? )
Setup documentation - Support forum - Privacy policy
=) Hostname: pop3.telkomsanet
Port: 110 ﬂ
Connection security: None ~
Authentication method; Autodetect R
Username: testing@telkomsa.net
Hostname: smip.telkomsa.net
Port:
Connection security: None v
Authentication methoc Autodetect v
Username: testing@telkomsa.net
Advanced config
Re-test Cancel
Thunderbird will sttempt o auto-detect fields that are left blank.
@ Your credentials will only be stored locally on your computer
i (=) Done 7
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4. After your account has been verified you will need to click Done.
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Manual configuration

Not sure what to select?
Setup documentation - Supgort forum - Privacy policy

@ Pratocolk: POP3 v
Hostname: pop3.telkomsanet
Port: 1o (£
Connection security: STARTTLS v
Authentication method: Normal password v
Usemanme: testing@telkomsa.net

Hostname: smip.telkomsanet
Port: 5 2
Connection security: STARTTLS v
Authentication method: Normal password v
Username: testing@telkomsanet
Advanced config
@1 Re-test Cancel

Thunderbird will attempt to auto-detect fields that are left blank
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5. That'sit! You've successfully set up your Telkom email account on Thunderbird.
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~ Account successfully created

You can now use this account with Thunderbird.
You can improve the experience by connecting related services and configuring advanced account settings.

58 Testing testing@telkamsanet [ror:
88 Account settings # End-to-end encryption
# Add a signature & Download dictionaries

Connect your linked services
Setup other services to get the most out of your Thunderbird experience. Not sure about your next steps?
Genting started - Support forum - Privacy policy
@ Connect to a CardDAV address book
@ Connect to an LDAP address book

@ Connect to a remote calendar
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