
Setup guide for outlook: 

This set up was tested on Outlook 365 Version 2308 for a 64 bit: 

 

 

 

On outlook click on “FILE” 

 



 

 

Under FILE, Click on “Add Account” 

 

 

 

 



Click on “Advanced options”  

 

Select  check box “Let me set up account manually” 

 



Type in the telkomsa.net address in “Email address” field 

 

Click on “connect” 

Under Advanced setup select “IMAP”  

 

 



POP Account Settings make sure the following settings are correct: 

IMAP server: imap.telkomsa.net port: 993 

Outgoing mail: smtp.telkomsa.net port 25 

Encryption method is by default set to “STARTTLS” 

 

 

Click Next 

Account successfully added and click “Done” 

 



 

Profile added “testing@telkomsa.net”  with folders 

 

 


