Setup guide for outlook:

This set up was tested on Outlook 365 Version 2308 for a 64 bit:

About Microsoft® Outlook® for Microsoft 365 X

ﬁcmsoft'a Outlook® for Microsoft 365 M50 (Wersion 2308 Build 16.0.16731.20496) 64-bit |
License ID: EWW_59104379-26k4-4855-920¢-62566110f607_2129ff062dc 182445
Session |D: EEDCBE20-F15F-4866-969A-D0DAZ1D94416

Third Party Motices

Microsoft Software License Terms

PLEASE MOTE: Your use of the subscription service and software is subject to the terms and conditions of the agreement you agreed
to when you signed up for the subscription and by which you acquired a license for the software, Forinstance, if you are:

+awolume license customer, use of this software is subject to your volume license agreement.
+ 3 Microsoft Online Subscription customer, use of this software is subject to the Microsoft Online Subscription agreement.

You may not use the service or software if you have not validly acquired a license from Microsoft or its licensed distributors.
If your organization is a Microsoft custamer, it has enabled you to use certain connected services in Office 365, You may also have

access to other connected services from Microsoft, which are covered by separate terms and privacy commitments. Learn more about
Microsoft's other connected services at https:/support.office.com/article/92c234f1-dc81-4dc1-925d-6c90fc3516d8

Warning: This computer program is protected by copyright law and international treaties, Unauthorized reproduction or distribution
of this program, or any portion of it, may result in severe civil and criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

On outlook click on “FILE”
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Under FILE, Click on “Add Account”

Inbox - Ndabasg2@telkom.coza - Outlook

Account’Information

ndabas“@telkom.co.za
Open & Export Micr Soft Exchange
~+ Add Account

Account Settings
/Q?} Change settings for this account ar set up mare
Account connections,
Settings > = Access this account on the web.
hitps//outlook.office365 com/owaltelkom.co za

= Get the Outlook app for iOS or Andreid.

Change

,] Automatic Replies (Out of Office)
Use automatic replies to notify others that you are out of office, on vacation, or
Automatic not available to respond ta email messages.
Replies

= Mailbox Settings
¥ Manage the size of your mailbox by emptying Deleted ltems and archiving
Tools

= 941 GBfree of 99 GB

Rules and Alerts

&
ol Use Rules and Alerts to help arganize your incoming email messages, and receive
Manage Rules | updates when items are added, changed, or remove
& Alerts
Office Account = Slow and Disabled COM Add-ins
2% Manage COM adid-ins that are affecting your Outlook experience.
Feedback Manage COM
Add-ins.
Options
fray Manage Add-ins
G e Manage and acquire Web Add-ins for Outlook.
Manage Add- =

2

D]

& Outlook

lSearching for accounts ..

Advanced options ~

Mo account?  Create an Qutlook.com email address to get started.




Click on “Advanced options”

& Outlook

Email address

Email address

|advanced options « |

[ Let me set up my account manually

Connect

Mo account? Create an Outlook.com email address to get started.

Select check box “Let me set up account manually”

& Outlook

Email address

Email address

Advanced options ~

B [Let e set up my account manually]

Connect

No account? Create an OQutlook.com email address to get started.




Type in the telkomsa.net address in “Email address” field

R Outlook

Email address

testing@telkomsa.net

Adwvanced options ~

B3 Let me set up my account manually

Mo account? Create an Outlook.com email address to get started.

Click on “connect”

Under Advanced setup select “POP”

E Cutlook
Advanced setup

Jd /& R &

Microsoft 365 Outlook.com Exchange Google

~ & 3R

IMAP Exchange 2013
or earlier

Go back




POP Account Settings make sure the following settings are correct:
Incoming mail: pop3.telkomsa.net port: 110
Outgoing mail: smtp.telkomsa.net port 25

Encryption method is by default set to “STARTTLS”

POP Account Settings
testing@telkomsa.net (Mot you?)

Incoming mail

Server | pop3telkomsa.net Port 110
[T] This server requires an encrypted connection (SSL/TLS)

O Require logon using Secure Password Authentication (SPA)

Outgoing mail /
Server | smtp.telkomsa.net y
Encryption method m

O Require logon using Secure Password Authentication (SPA)

Message delivery
[J usean existing data file

Go back Next

Click Next

7

Account successfully added and click “Done”

E Cutlook

Account successfully added

E FOP

testing@telkomsa.net

Add another email address
Email address Next
Advanced options ~

B4 Let me set up my account manually

[ set up Outlook Maobile on my phone, too

Done




Profile added “testing@telkomsa.net”




