Iphone Guide

1. Open Settings: Unlock your iPhone and locate the Settings app. It's typically found on your
home screen, and it looks like a gear icon

Needed

Weather Photos

"000

FaceTime Calendar Photos Camera

> s Y
. :

Mail Notes Reminders Clock

@ty ,Z\. &

v Podcasts App Store

Settings Health wallet

Q Search

2. Scroll down and tap on "Mail": In the Settings menu scroll down, or search for the "Mail"
option. Tap on the Mail icon to proceed.
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Q. Mail & Cancel
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3. Tap "Accounts": Within the Mail settings, you'll see various options. Tap on "Accounts" to
manage your email accounts.
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4. Tap on "Add Account": Under the Accounts section, tap on "Add Account" to begin adding a
new email account to your iPhone
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ACCOUNTS

iCloud

iCloud Drive, Contacts, Calendars, Safari and 7 more...
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Mail
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5. Select your email provider: You'll see a list of popular email providers like Google, Yahoo,
Outlook, etc. Tap on "Other" at the bottom and then "Add Mail Account."
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6. Enter your account information: You'll be prompted to enter your email address and
password associated with the third-party email account you want to add. Fill in the required
fields and tap "Next."
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Cancel New Account Next
Name John Doe
Email testing@telkomsa.net

Password

Description Telkomsa




7. Configure settings: IPhone may automatically configure the settings for your account. If not,
you will need to enter additional information such as incoming(pop3.telkomsa.net port
110/imap.telkomsa.net port 143) and outgoing(smtp.telkommsa.net) mail server settings.
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- Verifying
IMAP POP
Name John Doe
Email testing@telkomsa.net

Description Telkomsa

INCOMING MAIL SERVER

Host Name pop3.telkom.net
Username  testing@telkomsa.net

Password

OUTGOING MAIL SERVER

Host Name smtp.telkomsa.net
Username

Password

8. Verify your account: Once you've completed the setup process, your iPhone will attempt to
verify your account settings. If everything is entered correctly, your account will be added
successfully, and you'll be able to access your email from the Mail app on your iPhone.

14:02 il LTE €8
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iCloud Drive, Contacts, Calendars, Safari and 7 more.
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Telkomsa
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https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fpop3.telkomsa.net%2F&data=05%7C02%7CGwagwan%40telkom.co.za%7C87512e79337b4b7f5b0008dc32ab38a1%7C85621cbee879408d9d244944bff5669e%7C0%7C0%7C638440958173941287%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iFtaf1dtdYA1A8KPXsWVlb6Od%2FWnRaxBmzGEbTHt79E%3D&reserved=0

9. Done: That's it! You've successfully set up your Telkom email account on your iPhone.
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