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Terms and conditions for Business Multisite Internet

General:
Telkom’s Standard Terms and Conditions apply
http://secure.telkom.co.za/today/help/downloads/file/general-terms-and-conditions/

Specific:

Telkom shall not be liable for any damages, costs or expenses whatsoever incurred or suffered by a
customer as a result of any failure by Telkom to activate Business Multisite Internet (BMI) Service by the
activation date. Billing will only commence from the date on which the Business Multisite Internet
Service was activated and available for use by the customer.

If a customer cancels the BMI Service before the activation date, the customer shall be liable for any
abortive costs.

The BMI Service is a best-effort service, and Telkom Internet shall not be held liable for temporary
interruptions in the provision of such service.

A customer is required to provide 1 (one) months’ notice to terminate BMI service.

Telkom reserves the right to revise tariffs and to vary these terms and conditions at any time, without
notice or reason. Such changes will be posted on the Telkom Business website and will be deemed to
have been accepted by you if you continue using the services. The obligation, therefore, is on you, the
customer, to review these terms and conditions at regular intervals

The Customer indemnifies Telkom against any damage, loss, costs or claims which the Customer may
suffer or incur, arising from the suspension of the BMI service.

Customers will be liable to pay their invoice monthly, from the date the Service(s) is commissioned,
which shall be subject to adjustments from time to time as determined by the Telkom standard Terms
and Conditions.

Telkom Uncapped Internet products are governed by Specific Terms and Conditions policies at
https://tlkm.link/TelkomInternetAUP

Errors and omissions excepted (E&OE).
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